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ACCES-VR  
www.acces.nysed.gov  

315.428.4179 

333 East Washington Street  
Suite 230 

Syracuse, NY 13202-9952 
                 

Access CNY 
www.accesscny.org 

315.455.7591 

1603 Court Street   
Syracuse, NY 13208                  

Advocates, Inc. 
www.advocatesincorporated.org 

315.469.9931 

Advocacy Center West: 636 Old Liverpool Road 
Liverpool, NY 13088 

 

Advocacy Center East: 300 South Manlius Street 
Fayetteville, NY 13066 

                 

ARC of Onondaga 
www.arcon.org 

315.476.7441 

600 South Wilbur Avenue  
Syracuse, New York 13204 

                 

ARISE  
www.ariseinc.org 

315.472.3171 

635 James Street  
Syracuse, NY 13203                  

Aurora of CNY 
www.auroraofcny.org 

315.422.7263 

518 James Street #100   
Syracuse, NY 13203                  

BOCES OCM 
www.ocmboces.org 

315.433.2635 

6820 Thompson Road 
Syracuse, NY 13211 

                 

Catholic Charities 
www.ccoc.us 

315.424.1800;  Mental Health: 315.424.1840 

1654 West Onondaga Street  
Syracuse, NY 13204 

                 

Cayuga Centers 
www.cayugacenters.org 

315.253.5383 

2507 James Street 
Suite 204/205 

Syracuse, NY 13206 
                 

Centro Call-A-Bus 
www.centro.org/callabus.aspx 

315.442.3434 

200 Cortland Avenue   
Syracuse, NY 13205 

                 

Circare 
www.cir.care 
315.472.7363 

620 Erie Boulevard West  
Suite 320  

Syracuse, NY 13057 
                 

CNY Services 
www.cnyservices.org 

315.478.2453 

518 James Street  
Syracuse, NY 13203                  

CNY Works 
http://www.cnyworks.com/ 

315.473.8250 

960 James Street 
1st Floor 

Syracuse, NY 13203 
                 

Community Options 
www.comop.org 

315.431.9859 

216 West Manlius Street       
East Syracuse, NY 13057 

                 

Contact Community Services 
www.contactsyracuse.org  

315.251.1400 

6311 Court Street Road 
East Syracuse, NY 13057  

                 

Department of Labor (NYS)  
www.labor.ny.gov 

315.473.8250 

960 James Street 
Syracuse, New York 13203 

                 

Department of Social Services Medicaid Office  
www.ongov.net/dss/index.html 

315.435.2928 

John H. Mulroy Civic Center  
421 Montgomery Street  

Syracuse, NY 13202 
                 

Disability Rights NY 
www.drny.org 

518.432.7861;  TTY: 518.512.3448;  Toll Free: 800.993.8982 

44 Exchange Boulevard 
Suite 110                    

Rochester, NY 14614 
                 

Elmcrest 
http://www.elmcrest.org/programs-and-services/children-with-

developmental-disabilities/ 
315.446.6250 

960 Salt Springs Road  
Syracuse, NY 13224                  

Epilepsy Pralid 
www.epiny.org 

315.477.9777 

1065 James Street 
Suite 220  

Syracuse, NY 13203 
                 

Exceptional Family Resources 
www.contactefr.org 

315.478.1462 

1820 Lemoyne Avenue  
Syracuse, NY 13208                  

H.O.M.E. Inc. 
www.homeincny.org 

315.472.5110 

831 James Street  
Syracuse, NY 13202 

                 

Huntington Family Centers 
www.huntingtonfamilycenters.org 

315.476.3157 

405 Gifford Street    
Syracuse, NY 13204                  

Hutchings Psychiatric Center 
www.omh.ny.us 

315.426.3600 

620 Madison Street       
Syracuse, NY 13204 

                 

Learning Disabilities Association of CNY 
www.ldacny.org 

315.432.0665 

212 East Manlius Street  
East Syracuse, NY 13057                  

Liberty Resources/ 
Brownell Center for Behavioral Health Services 

www.liberty-resources.org 
315.425.1004;  Mental Health: 315.472.4471 

1045 James Street    
Syracuse, NY 13203 

                 

NYS Commission for the Blind  
www.ocfs.ny.gov 

315.423.5417 

NYS Office of Children and Family Services                                      
52 Washington Street  
Rensselaer, NY 12144 

                 
Office for People with Developmental Disabilities 

www.opwdd.ny.gov 
315.473.6978 

187 Northern Concourse   
Syracuse NY 13212                  

Onondaga Community College, College for Living 
www.sunyocc.edu/index.aspx?menu=851&id=7695 

315.498.6022 

4585 West Seneca Turnpike   
Syracuse, NY 13215 

                 

Onondaga Community College, Onondaga Pathways to Careers 
http://www.sunyocc.edu/opc 

315.498.2945 

4585 West Seneca Turnpike   
Syracuse, NY 13215 

                 
Onondaga County Department of Mental Health 

http://www.ongov.net/ocdmh/ 
315.435.3355 

421 Montgomery Street 
10th Floor 

Syracuse, NY 13202 
                 

Onondaga County System of Care 
oncaresoc.org 

315.435.2884 

John H. Mulroy Civic Center  
421 Montgomery Street, 8th Floor 

Syracuse, NY 13202 
                 

Opportunities and Choices in Life 
www.oclinc.org 

315.434.9597  

518 James Street 
Suite 110      

Syracuse, NY 13203 
                 

Salvation Army 
www.sasyr.org 

315.445.0520 

2433 Erie Blvd. East      
Syracuse, NY 13202                  

Social Security Administration 
www.ssa.gov 
1.800.772.1213 

Federal Building 
100 South Clinton Street, 4th floor  

Syracuse, NY 13261  
                 

Spanish Action League 
http://www.laligaupstateny.org/ 

315.475.6153 

700 Oswego Street 
Syracuse, NY 13204                  

Spaulding Support Services 
www.spauldingsupport.org 

315.478.6210 

6520 Basile Row                   
East Syracuse, NY 13057 

                 

St. Joseph's Hospital 
http://www.sjhsyr.org/children-youth-clinics 

315.703.2800 

301 Prospect Avenue          
Syracuse, NY 13203 

                 

SUNY Upstate 
www.upstate.edu 

315.464.8668 
Syracuse, NY 13210                  

Syracuse Community Health Center 
http://www.schcny.com/ 

315.476.7921 
Multiple Sites                  

Syracuse Jewish Family Services 
http://sjfs.org/files/SJFSBrochure2012.pdf 

315.446.9111 

4101 East Genesee Street 
Syracuse, NY 13214                  

Syracuse Model Neighborhood Facility  
(Southwest Community Center) 

smnfswcc.org 
315.474.6823;  Mental Health: 315.474.6823 

401 South Avenue    
Syracuse, NY 13204                  

Syracuse University Psychological Services Center 
http://psychweb.syr.edu/PsychologicalServicesCenter/index.html 

315.443.3595 

804 University Avenue             
Room 201                                 

Syracuse, NY 13244 
                 

Toomey Residential and Community Services 
http://www.ccoc.us/affiliates/toomey-residential 

315.424.1845 

1654 West Onondaga Street  
Syracuse NY 13204 

                 

Unity Employment Services 
http://unityhouse.com/employment-services.html 

315.478.4240 

518 James Street 
Suite B2    

Syracuse, NY 13203 
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Quick Guide Definitions 
 
Advocacy/Legal 
Representation in accessing benefits, services and programs to which a person may be entitled. 
 
Assistive Technology 
Includes adaptive aids, controls, appliances or supplies, such as computers, switches, utensils. 
 
Benefits Counseling 
Advisement regarding eligibility of various forms of financial assistance (i.e. SSI, SSDI).   
 
Community Hab 
A service delivered to Medicaid Waiver participants designed to enhance community living and social independence.  Services may include daily living skills training, recreation programming etc.  
 
Education and Training 
May provide education on various disabilities and other topics of interest as well as offer classes to learn new skills (i.e. computer programming). 
 
Employment Services 
Different agencies offer different types and levels of support; ranging from financial (i.e. provide funding to attend college or learn a trade) to providing job coaches.  Call specific agency for further information. 
 
Futures Planning/Guardianship  
Assistance in determining how to arrange a special needs trust and/or guardianship paperwork for students with disabilities. 
 
Hearing and Vision  
Provides programs and services for individuals with hearing and vision disabilities including evaluations, sign language interpreters, peer support and employment. 
 
Home and Environmental Modifications 
Evaluations; changes to home, school or work place which increase independence and accessibility (i.e. adding a ramp to side door for wheelchair accessibility). 
 
Housing Options 
 

Certified Homes are typically homes or programs operated by an agency that NYS OPWDD oversees: 
  

Family Care Program certified providers are homeowners with specialized training who receive a monthly stipend to support individuals with disabilities to live with them. 
 

Individualized Residential Alternatives (IRA) range from living with a group of people to living in an independent home certified for just one person. Usually provides 24 hour support but can be set up for lesser support needs. 
 
Intermediate Care Facilities (ICF) are designed for individuals with higher levels of support needs with clinical services built into staffing component. 
 
Supervised Apartments are usually for two to four people with 24 hour support on site, includes sleep-over staff. 
 
Supportive Apartments are for those who can live fairly independently with minimal staff support (not to exceed 20 hours per week). 

 
Non-Certified Housing is an Alternative living arrangements in private homes or apartments either rented or owned by the person with the disability or their family. Individuals may choose to live independently or with others, and 
have support services as needed. 

 
Mental Health Services 
Includes psychiatric evaluations, medications, crisis management and mental health therapy (counseling) by licensed counselor.  In addition, it can include various types of support groups (i.e. monthly meetings for individuals with ADHD, 
or daily meetings for recovering alcoholics). 
  
Recreation/Leisure 
Agency may provide various recreation and leisure programs, such as seasonal activities (skiing, hiking), shopping, playing sports, etc.  
 
Respite 
Services that provide families of people with disabilities temporary relief from caregiving responsibilities. 
 
Service Coordination (Medicaid Service Coordinators-MSCs) 
Professionals who help people with disabilities develop a plan and access needed supports, services and desired activities. 
 
Therapy- PT/OT/SP 
Agency may provide physical therapy (PT), occupational therapy (OT) and/or speech and language (SP) services as well as other therapy-related interventions.  
 
Transportation 
May provide direct and/or indirect transportation services.  Assist with instruction and support to individuals on how to navigate the public transportation system (i.e. Centro Bus). 
 
Vocational Assessment 
Evaluations regarding strengths and interests which help people set employment goals and determine which careers match an individual’s skills and interests.  Not to be confused with a Functional Vocational Evaluation which is a ten day 
assessment in a simulated or real work environment derived to assess skills that individual can achieve in that setting (also referred to as a situational assessment).  
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Transition Age Youth Websites 

 

CareerShip®  

www.mappingyourfuture.org/planyourcareer/careership/about_careership.cfm  

CareerShip® is a free online career exploration adventure for middle and high school students. 

CareerShip is a product of Mapping Your Future, (http://mappingyourfuture.org), a public-service web-

site providing free career, college, financial aid, and money management information and services. 

Students can review careers by cluster, review a featured career, match careers to their interests, or search 

for a particular career  

 

ImDetermined 

www.imdetermined.org 

The I’m Determined project, is a state directed project funded by the Virginia Department of Education, 

focuses on providing direct instruction, models, and opportunities to practice skills associated with self-

determined behavior. This project facilitates youth, especially those with disabilities to undertake a 

measure of control in their lives, helping to set and steer the course rather than remaining the silent 

passenger. 

 

NYS ACCES-VR Services    

www.acces.nysed.gov/vr  

ACCES-VR is a state operated, federally funded program which starts with the presumption that all 

persons with disabilities can benefit from vocational rehabilitation services and should have opportunities 

to work in jobs integrated within their communities. VR Counselors guide individuals through service 

programs they may need to reach their employment goals. 

 

NYS Department of Labor CareerZone   

www.careerzone.ny.gov  

CareerZone is the place to explore careers related to your strengths, skills and talents. It offers help with 

creating a resume and developing a budget to get your life on track. Find links to information about 

military careers, college preparation and financial aid. 

 

Transition RTC 

www.umassmed.edu/transitionsrtc   

The Transitions RTC is a national effort that aims to improve the supports for youth and young adults, 

ages 14-30, with serious mental health conditions who are trying to successfully complete their schooling 

and training and move into rewarding work lives.  

 

think COLLEGE! 

www.thinkcollege.net 

Think College is a national organization dedicated to developing, expanding, and improving inclusive 

higher education options for people with an intellectual disability. With a commitment to equity and 

excellence, Think College supports evidence-based and student centered research and practice 

by generating and sharing knowledge, guiding institutional change, informing public policy, 

and engaging with students, professionals and families. 

 

YOUTH POWER!   

www.youthpowerny.org 

YOUTH POWER! is the New York State network of young people who have been labeled and are seeking 

change.  Through peer-to-peer mentoring, they empower young people to be active citizens, aware of 

government operations, their rights and the ability to use their voices to influence policies, practices, 

regulation and law. They are young people helping other people, ensuring availability of self-help and 

peer support while changing systems so that young people get the support they need with the respect 

and dignity they deserve. 

http://mappingyourfuture.org/planyourcareer/careership/about_careership.cfm
http://www.mappingyourfuture.org/planyourcareer/careership/about_careership.cfm
http://mappingyourfuture.org/
http://www.acces.nysed.gov/vr
https://www.careerzone.ny.gov/views/careerzone/index.jsf
http://www.careerzone.ny.gov
http://www.umassmed.edu/transitionsrtc
http://www.thinkcollege.net/glossary#40

