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Is your workplace culture inclusive?  
An Inclusive Culture Checklist 
 
Use the checklist below to identify your strengths and weaknesses. 

Representation, Receptivity & Fairness 
 Are people with disabilities working within a range of employee roles and leadership 

positions? 

 Is there respect for differences in working styles? (e.g. structured vs. independent) 

 Is there flexibility in tailoring positions to the strengths and abilities of all employees? 

 Is there equal access to all resources, opportunities, networks and decision-making 
processes, regardless of individual differences? 

Universal Design 
 Are building interiors and exteriors, work spaces, equipment, services, communications and 

resources accessible to a range of people with and without disabilities? 

 Are manuals, materials and forms routinely available to all employees in a variety of formats 
(e.g., large print, digital)? 

 Do employees have work options such as flexible schedules to better manage time and 
create a healthy life/work balance? 

Recruitment, Training & Advancement 
 Are recruiters trained in providing effective outreach and accommodations to prospective 

employees with disabilities? 

 Do people with disabilities have equitable access to training sites and materials? 

 Do workers with disabilities have access to mentoring or coaching programs? 

Attitudes & Relationships 
 Do managers understand and are they receptive to meeting the needs of workers with 

disabilities? 

 Do relationships between management and employees with and without disabilities involve 
mutual respect, reciprocity, and worker investment in the workplace?  

Accommodations 
 Does your organization have a written policy and clear procedures for requesting an 

accommodation? 

 Does your organization make available resources describing accommodations, and express 
a commitment to providing reasonable accommodations? 
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 Are specific point people involved in evaluating and negotiating accommodations requests? 

Feedback & Tracking 
 Does your organization maintain records of employee performance before and after 

accommodations? 

 Is there an explicit protocol for addressing conflict, concerns, or allegations regarding 
discriminatory treatment or harassment? 

 

More tools and resources related to developing a positive and disability-inclusive working 
environment are available through our Toolkit at the Demand-Side Employment Placement 
Models project website. 
 

 
YOUR FEEDBACK IS IMPORTANT TO US! 

You are invited to participate in a research study examining the benefits and impact for employers of 
the Employer Demand briefs and toolkit resources. Learn more about the survey. 

 

 

 

 

 

 
 
 
 

U.S Department of Education, National Institute on Disability and Rehabilitation Research (NIDRR), Grant No. 
H133A060033. 

http://bbi.syr.edu/projects/Demand_Side_Models/index.html
http://bbi.syr.edu/projects/Demand_Side_Models/index.html
http://bbi.syr.edu/projects/corpculture/survey.htm
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The Demand-Side Employment Placement Models project is a comprehensive research and 
dissemination grant from the U.S. Department of Education, National Institute on Disability and 
Rehabilitation Research (NIDRR), Grant No. H133A060033. Led by the Burton Blatt Institute at 
Syracuse University, the project is generating a better understand of market-driven workforce 
trends, and informing employment practices and policies to prepare individuals with disabilities 
for the changing needs and requirements of the present and future workforce. 

http://www.cotelco.net/�
http://www.dri.illinois.edu/�
http://www.icdi.wvu.edu/�
http://dsc.ucsf.edu/main.php�
http://disability.law.uiowa.edu/�
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‘We can change the world. 
The first step is to change ourselves.’ 

- BURTON BLATT 

Burton Blatt Institute 
Syracuse University 

900 S. Crouse Avenue 
Crouse-Hinds Hall, Suite 300 

Syracuse, NY 13244-2130 
Phone: 315-443-2863 

Web: bbi.syr.edu 
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