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DJ Diamond

Danielle Diamond started her career in the publickforce investment system as a
WIA Case Manager and One-Stop Career Center swffiber. Upon receipt of the
Disability Program Navigator Initiative, Ms. Diamrwas asked to serve as both a
Disability Program Navigator (DPN) and the statejgct lead for the Alaska DPN
project. As the DPN project lead, Ms. Diamond wasponsible for all aspects of the
Alaska DPN project including planning, implementimgganizing, and directing the
work of five Navigators across the state includd®yeloping and delivering training
for Navigators. As the DPN project lead, Ms. Diantdavorked closely with multiple
state partners to promote sustainability throughlaboration, integration and
systemic change through leveraging available prograresources and funding
streams available to people with disabilities. c8ijoining the national DPN technical
assistance team, she has provided training andhitathassistance around multiple
topics through webinar series as well as one-onton@PN projects. Additionally,
she has served as the lead for developing the eelnical assistance and training
websitewww.dpnavigator.net

In addition to having direct experience with the NDRnitiative and detailed
knowledge of the state and national workforce ibmest system, Ms. Diamond
brings with her experience in building relationshgnd collaborating with state and
local level partners to promote asset developmmodunities for people with
disabilities. Since her arrival in Ohio she hasrbea& active leader in an “Asset
Development” state level work group which consistspublic and private sector
organizations in order to promote asset developrepbrtunities for people with
disabilities. Currently, Ms. Diamond is providingaining and technical assistance to
two local communities in Ohio to help promote as$®ielopment opportunities for



individuals with disabilities through facilitatinipe collaboration and coordination of
the asset development and disability sectors igetitemmunities.

Ms. Diamond completed her undergraduate studidseayon College in Gambier,
Ohio and has a Master's in Rehabilitation Coungelfirom Western Washington
University.

Laura Gleneck

Laura Gleneckis Founder and Vice President of NDI Consulting;. la women-
owned for profit small business, and serves a$tbgct Coordinator and has served
in this capacity for both the Work Incentive Graf¢lG) and the Disability Program
Navigator (DPN) Initiative since 2001. In her caipa as Project Coordinator, she
serves as the lead coordinator of the key techiaissistance staff, manages material
development, coordinates all training and techrisaistance activities, produces the
One-Stop Toolkit Resources of the Week, and wolsety with the national DPN
Program Office. Since the WIG grants, she haseseas the key staff person with
expertise on transportation and other communitguess for work support. Prior to
joining the national Technical Assistance team, Keneck served as the project
coordinator for federal projects with a focus oaluision of youth with disabilities in
transition and participation in community and enyphent for the National Parent
Network on Disabilities for five years.

Ms. Gleneck has a Master’s degree in Child Studgnfthe Eliot-Pearson Department
of Child Development from Tufts University in Medféh MA and a Bachelor’s
degree in Psychology from the George Washingtorvéisity in Washington, D.C.
In 2000, Ms. Gleneck completed a Continuing EdacaRrofessional Writing Course
at Harvard University in Cambridge, MA.

Thomas P. Golden

Thomas P. Golden is the Associate Director of tmplByment and Disability
Institute in the ILR School at Cornell. He has bem faculty since 1991 and his
practice, research and publication has focusedate uh three primary areas: social



insurance policy and its relation to return to warld greater economic independence
and self-sufficiency for individuals with disabiéis who receive public benefits and
entitlements; transition planning for secondaryaation students with disabilities to
live, learn and earn in their communities; and argaional development and systems
change with an emphasis on facilitating inclusieenmunities for individuals with
disabilities.

As a faculty member he has been a contributor ¢oRkhabilitation Research and
Training Center for Economic Research on Employnfeolicy for Persons with

Disabilities and the Disability STATS RRTC at Cdirgponsored by the National
Institute on Disability and Rehabilitation Resea@®DRR). In addition, he has

directed the Center for Educational Achievement @raining, the Work Incentives

Support Center and several other state initiafieegsing on community participation
and inclusion of people with disabilities.

Thomas has completed three terms on the Ticket twkVédind Work Incentive
Advisory Panel since its inception under appointirfeom both President William
Jefferson Clinton and Senator Bill Frist. Thomascurrently the President of the
National Association of Benefits and Work Incensiv@pecialist, a Trustee at Eastern
Nazarene College serving as Chair of the Acaderffi@ir& Committee and was also
recently accepted into membership of the Natior@demy on Social Insurance.

Thomas has served on the Board of the U.S. IntematDisability Council, Board of

the National Council on Rehabilitation Educationl aerved as Past-President for the
Association of Educators of Community Rehabilitatfersonnel.
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Seborah S. Holliday

Deborah Searcy Holliday has been a Disability PangiNavigator (DPN) with the
Commonwealth of Virginia, Department of RehabilitatServices since June, 2007.
Deborah covers Local Workforce Investment Area XIXVI. In this role, Deborah
provides service collaboration with partner ageseai®ng with providing training and
education and various outreach activities to dlggbelated organizations, school
systems, or other potential points of contact. D&tNicates other systems and or
individuals with disabilities about the workforceew@tlopment system and the



availability of various community disability relategesources while working closely
with the Community Work Incentive Coordinators.

Deborah provides guidance to One Stop staff idgntf strategies and possible
resources to remove barriers along with implemenmatf solutions for accessibility
challenges. Prior to this position, Deborah wa®raject Manager with Local
Workforce Investment Area XVI overseeing and impdeming comprehensive
employment and training plans for individuals watisabilities in the Hampton Roads
Area. Deborah has over 20 years experience prayigiervices to individuals with
disabilities in various capacities. Deborah moted/irginia Beach, VA six years
ago from California and holds her Master of Sciebegree from the College of
Education, California State University, Sacrameteborah is married with identical
twin sons.
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Brian Ingram

Brian Ingram has been working in the fields of dibty and employment for 15

years, focusing on issues of access to the Workfétmgestment Act services for
customers with disability and other challenges nmpleyment at a center, regional,
state, and national level since 2000. Mr. Ingrarcuisently the State of Oregon DPN
Initiative Program Lead and works for Worksystems. in Portland Oregon.



Miranda Kennedy

Miranda Kennedy has extensive experience workinthatlocal, state and national
level within the United States Workforce Investmeéystem. Ms. Kennedy has
expertise in researching and analyzing policy isswes well as developing and
implementing promising practices across stateghénareas of youth in transition,
workforce development, employment, entrepreneursisget development, assistive
technology, community participation and inclusioBhe is a Research Project
Coordinator for the Burton Blatt Institute at Sywae University focusing on the New
York Medicaid Infrastructure Grant; she has contiéol to the development and
implementation of the New York Makes Work Pay (NYNWVfive year strategic
plan. In her work with the National Disability litste (NDI), Ms. Kennedy has
served as the senior technical assistance liaewoh,currently serves as the training
coordinator for the 42 state level Disability Praxgr Navigator (DPN) projects and
DPN projects in the District of Columbia, Puertoc®i U.S. Virgin Islands, and
Guam. These projects are funded through the U.Spafreent of Labor’'s
Employment and Training Administration (DOLETA) afatus on increasing access
for individuals with disabilities to the full rangend scope of employment services
within the workforce system.

Ms. Kennedy received her Masters in Public Poliont the University of Denver’s
Institute for Public Policy Studies, and a BachalbArts in English Literature from
the University of Colorado at Boulder. She livestjoutside of Boulder Colorado
with her husband and son.



Raymond M. (Chip) Kenney

Mr. Kenney is the Director of the Southeast Tecaihisssistance and Continuing
Education Center and also works on the DPN Invitwvith the National Disability
Institute.  Prior to this work, Mr. Kenney was &ator of the Regional Continuing
Education Program (RCEP) for Community RehabiltatProviders at Georgia State
University. Previously, he was the Bureau ChiefGhient Services for the Florida
Division of Blind Services. He has been in thedielf vocational rehabilitation for
over 30 years. He has a Masters Degree in EdnehtlResearch and a Bachelors
Degree and other graduate work in Organizationgtiitdogy. He is a graduate of the
National Executive Leadership Institute and hastrdmunted to the Institute of
Rehabilitation Issues. He has been a Certifiedi®@Manager since 1985.

Elaine Kost

Elaine Kost has been employed with the NYS Departroé Labor (NYSDOL) for
over 25 years and currently works in the DivisidnEmployment and Workforce
Solutions. Her extensive knowledge of the workéosgstem, including the One-Stop
Career Centers, has allowed her the opportunityetoe in her current role as the
State Lead for the Disability Program Navigator fDAProgram. As State Lead, she
Is responsible for overseeing 52 full- and partetifavigators at the One-Stop Career
Centers and conducting monthly conference callsopics relevant for capacity-
building of the Navigator team. Additionally, sl® responsible for representing
NYSDOL on monthly conference calls with USDOL, Sdcsecurity Administration
and NDI Technical Assistance Team on various topatated to the National DPN
program.

In addition to her role as DPN State Lead, Elamactively representing NYSDOL
on various committees. Several of these commitiges (a) NYS Commission of
Care and Advocacy for Persons with Disabilities ntelagency Partnership on
Assistive Technology, (b) NYS Developmental Disiles Planning Council — Adult

Issues Committee, (c) NYS Most Integrated Settir@@sordinating Council —

Employment Committee, (d) NYS Rehabilitation Conteet — Workforce

Developmental Subcommittee and (e) The NYS CoumtilChildren & Families —

Subcommittee on Children with Incarcerated Parents.

Elaine also has extensive experience on workfoetaad issues associated with the
ex-offender population. She currently serves aditlison between NYSDOL and the



NYS Division of Probation and Correctional Alterivas. She completed the
Offender Workforce Development Specialist (OWDSJirting conducted by the

National Institute of Corrections in conjunctiontlivihe U.S. Department of Justice in
Oklahoma City in 2003 and received her Global Qai@evelopment Facilitator

certification. She is a certified instructor ofettOWDS Curriculum through the
National Career Development Association. Elainvediin Saratoga Springs, New
York, with her husband.

Joyce Lanier

Joyce Lanier is a Human Service Professional wigr @0 years working in various
positions such as Executive Director of Greatee®aCaregivers, Program Director
of the WIC program and an underage drinking progrand Supervisor of a
residential program for the mentally ill. She afss 7 years working in career centers
in both Massachusetts and New Hampshire perforrpogitions such as Workshop
Specialist assisting customers producing and ptiesemworkshop presentations on
topics such as career assessment, resume writibgrviewing and job search.
Another position she has had is as a Workforcedtment Act Counselor and also
has been a Disability Program Navigator in both $4abusetts and in New
Hampshire assisting customers with disabilitieshitain employment.

Beth Larson

Beth Larson was born and raised in SoutheasteimoldeShe attended Idaho State
University in Pocatello, Idaho graduating with acBelor of Business Administration
with emphasis in Human Resource Management andsinaluRelations. Beth has
worked for the ldaho Department of Labor (IDOL) tbe past 12 years. While at
IDOL, Beth has worked as a Senior Consultant/Casmdder in employment
services, unemployment insurance, WorkFirst (weHarwork program) and the
Workforce Investment Act (WIA) Program. In additito her duties as DPN, Beth
currently serves on the state Executive Board foadRto Recovery, International
Association of Workforce Professionals (IAWP) Sudyoter President and State
President-Elect for 2010-2011, Vice President ef Hocatello Community Services
Council and Chairperson for Partners for Prospehdlt Education and Training



Work Group. Beth has been in her current posiasrDPN since July 2007. She is
married with two daughters and her first grandcbitcthe way!!

Abbie Miller

Abbie Miller, DPN, currently employed with Workfagc Solutions, Goodwill
Industries of Northern New England and cover thelBWoastal Counties Region 4,
which consists of York, Cumberland, Sagadahoc, dimckKnox and Waldo Counties
in Maine. | have a BA in Human Development & miedin Psychology from Mount
Vernon College - George Washington University, Wiagton D.C. and have been in
the human services field for fifteen years. Reledato Maine in 2007, where |
worked for the Shenandoah Valley Department of &d8ervices in Virginia as a
TANF Employment Services Case Manager for the Migyi Initiative for
Employment not Welfare (VIEW) Program. Prior tanjag DSS, | was employed by
the Education & Training Corporation as a WIA Caskmnager, serving the
Shenandoah Valley Workforce Investment Board Areasdwell as doing evaluation
intakes for the TRAIN IT grant at the Woodrow Wisdrehabilitation Center
(WWRQC) in Fishersville, VA. My experience also mdes vocational evaluator and
counselor with the Post Secondary RehabilitationT&ining (PERT) Program at
WWRC, sheltered workshop counselor and group hoareager for dually-diagnosed
adults coming out of institutions (back when thetibe Dept wanted everyone out of
institutions / training centers).

| Kevin R. Nickerson

Kevin Nickerson has worked for Challenge, a norfipn@habilitation agency in
Ithaca, New York for the last 15 years. He estilgld a benefits advisement service
for Challenge long before any formalized servichsough the Social Security
Administration began. In 2000, he became a cediBenefits Planning, Assistance
& Outreach specialist for Tompkins County, and hasisted many Social Security
beneficiaries in utilizing Work Incentives to retuio work. He is currently contracted
as a Disability Program Navigator (DPN) and hasma@ned the title of Community



Work Incentive Coordinator under Social SecuritWgork Incentive Planning
Assistance program for the local One Stop, Tompkifwkforce New York. As a
DPN, Kevin assisted in developing a strategy faffdtaining that was viewed as one
of the initiatives promising practices called 3G:&=ad Trainings, which are now used
nationally by DPN’s. He was also one of 21 disgbgtakeholders invited to speak at
a Listening Session at USDOL regarding the re-aightion of the Workforce
Investment Act, and its implications on continueervgces for customers with
disabilities through One Stop Career Centers a¢heseation.

Kevin established Challenge as an Employment Né&tWBN) in the Ticket to Work
program in 2001, assigned the first Ticket in Newrkf State to a private EN, and
recently assisted Challenge in becoming the 2nd rialonally to claim a 60th
Outcome Payment through the Ticket to Work progradditionally, they have been
included in a national publication, promoted by hfaxs, the Program Manager of
the Ticket to Work program, as an agency utilizbest practices. He is a current
member of the Ticket to Work Ambassadors Bureauresource for agencies
establishing and operating Employment Networks.viKKelso works for the Burton
Blatt Institute as a consultant focusing on the Néark Medicaid Infrastructure
Grant; including assisting Workforce Developmeneds and other human services
agencies in the implementation and understanding Eofployment Network
operations through Social Securities Ticket to Wandgram. Kevin currently holds a
Bachelor’s degree in Psychology.

Barbara Nwaigbo

Barbara Nwaigbo is a Disability Program NavigatorDallas Texas. She attended
Dallas Baptist University where she obtained hecHgtors degree in Business
Administration. Barbara has over 20 years of exgmae in workforce development
encompassing ADA rules and regulations, trainingseC Management, Program
Coordination and Public/Client Relations. For tlastpsix years, Barbara has worked
as Disability Specialist and Disability Program Mgtor. She is active in many
community events and groups. She is serving orbtfaed of directors for REACH,
an Independent Living center, is chair of DallastEa Seals North Texas Business
Advisory Council and co-chair of the Dallas Advig@roup on Disabilities.



Gary Shaheen

Gary E. Shaheen, M.P.A. is a nationally recogniegdert in the field of mental
health rehabilitation, homelessness and systemggeh#&or over twenty- six years in
both the public and private sector he has beemumsntal in shaping policy and
programs at both the state and federal levelshbht people with mental illnesses,
co-occurring substance abuse disorders and thoseawehhomeless fully integrate
into their communities. He has worked with HUD, SABIA, U.S. Department of
Labor and other federal agencies on increasing @mmnt for these populations
throughout the United States and its Territories.

He has provided his expertise as a trainer andchieghassistance resource to state
mental health authorities throughout the countrgks®y to transform their mental
health systems through policy and program developraed a workforce trained in
recovery and rehabilitation principles and pradtic&s a principal staff to the joint
USDOL/HUD Ending Chronic Homelessness initiativel &amthe NYS Department of
Labor as one of their Workforce Development Comsiu#t, he has helped facilitate
systems integration as a necessary component fpiogimg people with serious
disabilities.

He is the author of numerous publications and culaiincluding SAMHSA’s “Work
as a Priority: A Training Program for Employing P&owith Psychiatric Disabilities
who are Homeless” and is currently working on deseof HUD Guidebooks and
Lectures on employing people with disabilities wdre homeless. Mr. Shaheen often
provides training and technical assistance on rhdmgalth rehabilitation, systems
transformation and recovery-based employment iatemally that has included work
in the Netherlands, Russia, St. Maarten, Bermudaand and the U.S. Pacific
Territories.



Veronica Triana

Veronica Triana joined the Kansas Department of @ence in March 2008 as a
Disability Program Navigator. She is based at théchvia Workforce Center

providing staff training and disability resourcé&he has been actively working to
develop coalitions that have brought together comtyservice providers, workforce
center staff, employers and jobseekers on the topiemployment opportunities.

Veronica and her fellow Kansas navigators assisteddeveloping area 2009
Disability Mentoring Day committees, which providgab shadow opportunities for
disabled high school and college youth recentlgroviica currently partners with the
City of Wichita, USD 259 AmeriCorps GRASPS prograBtate Voc Rehab and
Working Healthy to provide ongoing disability resoes and her monthly “Disability

News You Can Use” article.  Veronica holds a Messtédegree in Organization
Development (MSOD) from Friends University, Wichikansas.

Cornell University
ILR School
Employment and Disability Institute

MNew York State (

Office of Mental Health ~ Burton Blatt Institute  \
SYRACUSE UNIVERSI

New York Makes Work Pay is a Comprehensive Employment System Medicaid Infrastructure Grant
(#1QACMS030318) from the U.S. Department of Health and Human Services, Centers for Medicare and
Medicaid Services (CMS) to the Office of Mental Health on behalf of New York State. It is a joint effort of
the Burton Blatt Institute at Syracuse University and the Employment and Disability Institute at Cornell
University with the collaborative support of the Employment Committee of the New York State Most
Integrated Setting Coordinating Council (MISCC) to develop pathways and remove obstacles to
employment for New Yorkers with disabilities.



