Participatory Action Research Meeting

on Universal Design

October 22 and 23

Atlanta, Georgia

Sponsored by the Southeast ADA Center, the Burton Blatt Institute at Syracuse University, The IDEA Center at the University at Buffalo, and the Global Universal Design Commission (GUDC)

Introduction

Universal Design ("UD") increases usability, safety and health of environments, products and systems in response to the diversity of people and abilities. With attention focused on the changing demographics, differences in functional ability and preferences are part of everyday life experience. UD represents a paradigm for design of the built environment and products to address this diversity and increase use by all by introducing flexibility, choice and accommodating features to the physical world and business practices.

With support from the public and private sectors, the Global Universal Design Commission, Inc. ("GUDC") has been established as a not-for-profit corporation to increase understanding and use of universal design to change the world in which we live.

Historical Significance of GUDC

With bipartisan support in the U.S. at federal and state levels, and the involvement of the design, development, disability and aging communities, the GUDC’s mission is to accelerate adoption of UD concepts. Design for the range of human performance and preferences must move beyond focus on compliance with law to a vision of good design that provides ease of use without disadvantage to any group or individuals. UD benefits everyone – women and men, elders and children, people with disabilities and those without, people using different languages. Practicing UD broadens markets and increases consumer satisfaction because it addresses differences and preferences of all types.

A preliminary draft of UD Standards was created in summer 2008 and is on schedule to be reviewed and revised over the next eight months, at which time a “working” version will be published for trial use. Over that same period of time, a companion rating system must also be created that assigns quantitative, differential values to the inclusion of specific universal building features. This rating system will the mechanism that will allow designers, developers, planners and funders to require and evaluate the degree to which buildings incorporate universal design.

This meeting will be the first large meeting that gathers experts from many areas to review and respond to the GUDC rating system.

Goal

To review and assist in the development of a draft rating scheme for the version 1.0 GUDC guidelines. 

Activities

Introduce universal design
Review the preliminary draft of the UD Standards
Evaluate the relative importance of the UD features proposed in the Standards

Review a draft of the proposed rating system

Discuss and revise the draft rating system

Materials provided at or before meeting
Universal Design explanatory materials

Preliminary UD Standards

Draft rating system including rationale

UD Standards are organized into the following categories. 

SITE ELEMENTS:

SITE ENTRANCES AND EXITS
SITE CIRCULATION
TRANSIT AND PARKING

BUILDING RELATIONSHIPS

OUTDOOR AMENITIES

BUILDING ELEMENTS:

BUIILDING ENTRANCES AND EXITS
BUILDING SYSTEMS (NO DRAFT AVAILABLE)
INDOOR AMENITIES
BUILDING CIRCULATION SYSTEMS
SPACE RELATIONSHIPS

ASSEMBLY SPACES

RESTROOMS

SLEEPING ROOMS

INTERACTIVE ELEMENTS:

PRODUCT DISPLAYS

INFORMATION TRANSACTION KIOSKS
WORK STATIONS

PROCESSES:

DESIGN PROCESS
FACILITIES MANAGEMENT
CUSTOMER SERVICE

Agenda for Participatory Action Research Meeting on Universal Design

Atlanta, Georgia

Wednesday, October 22, 2008
1:00 pm
Welcome and Introductions

Goals for the Meeting

1:30 pm
Orientation to the Global Universal Design Commission (GUDC)
· History

· Mission

· Objectives


What does Participatory Action Research (PAR) mean to a person with a disability?

Presenters: Michael Morris; Nancy Duncan
2:00 pm
What is UD?


Development of UD Standards and Ratings

Presenters: Jordana Maisel, Danise Lavine, Richard Duncan

Questions and Discussion
3:00 pm
Discussion in Two Small Groups

Group A
· Site Entrance and Exits

· Site Circulation

· Transit and Parking 

· Building Relationships

· Outdoor Amenities


Group B
· Building Entrances and Exits

· Indoor Amenities

· Building Circulation Systems

· Space Relationships

4:15 pm
Report from Small Groups
5:00 pm
Summary of Discussion

Next Steps

Thursday, October 23, 2008
8:00 am
Continental Breakfast
8:30 am
What We Heard Yesterday

Group Discussion

9:00 am
Approach to Ratings
· Design

· Operations

· Service

· Customer Choice

· Added Value and Credit Options

10:00 am
Small Group Discussions

Group A
· Product Displays

· Information Kiosks


Group B
· Customer Service

· Facilities Management

11:00 am
Reports from Small Groups
12:00 pm
Lessons Learned

Participatory Action Research


Universal Design Ratings


Other

12:30 pm
Next Steps
1:00 pm
Full Group
· Assembly Spaces

· Sleeping Rooms

· Restrooms

· Work Stations

2:30 pm
Break
2:45 pm
Design Process

Review of Approach Across Standards

4:00 pm
Next Steps

Conclusion

