


 
Invitation to a discussion and dissemination meeting: 

Social regulation of accessibility to ICT for people with disabilities: What can Norway learn from other countries?  

Time: Wednesday 8th November 2006, 1:00 – 3:30 PM

Place: NOVA, Munthes gate 29, 0260 Oslo (close to the main entrance of the Vigeland Park) 

An important international workshop is being held in Oslo on Wednesday November 8th  2006. The workshop focuses on policy measures addressing the theme of eAccessibility, which concerns issues of access for people with disabilities to ICTs and to the wider services of the Information Society. The workshop will report early findings from the project Digital Freedom for People with Disabilities in the 21st Century, funded by the Research Council of Norway. We are pleased to have with us two outstanding international legal experts who will brief the participants on international developments in social regulation policy to promote eAccessibility for people with disabilities; 

· Professor Gerard Quinn (Faculty of Law, National University of Ireland) 

· University Professor Peter Blanck (Head of the Burton Blatt Institute, Syracuse University, New York) 

Quinn and Blanck are co-directors in this project. The workshop is the first of several in presenting findings and discussing their implications for Norwegian policy and legislation. We have a very distinguished advisory board comprising Judy Brewer (W3C and MIT), Professor Chris McCrudden (Oxford University) and Professor Michael Stein (Harvard University). Eminent experts from Australia, Canada, Europe and the USA form part of our research panel. Professor Quinn and several of the country experts have played an active part in the negotiations leading up to the forthcoming UN disability treaty. 

We are also pleased that Mr Paul Chaffey, Managing Director (CEO) in ABELIA, the Norwegian trade and employers association in the knowledge- and technology based sector, has accepted the invitation to address this topic from the perspective of Norwegian business and industry. 

You are cordially invited to participate in the discussion on how Norway may develop suitable strategies to promote improved accessibility and usability of ICT for people with disabilities. Participation is by invitation and we would be very pleased if you can attend and make a contribution to this important event. 

The Norwegian government is now considering new policy measures to promote accessibility and usability of information and communication technology (ICT) to people with disabilities. A white paper on Norwegian ICT policy is expected in December. It is however uncertain what combination of policy measures is most suitable to achieve an information society for all. ICT has the potential of improving the life quality, the participation and effective freedom of people with disabilities. This potential tends, however, not to be fully realised in practice, even in affluent and highly developed societies. 

Early compliance with accessibility and universal design requirements can be a comparative asset to Norwegian ICT industry. Yet it is an unanswered question how the government and the industry may best identify the needs of end users, support innovative ideas and institutionalize the production of new ICT. International developments in accessibility policy and standardization represent new expectations and requirements to Norway to achieve improved opportunities for all to participate in information society. 

We expect that the research project will make a significant contribution to improve the knowledge status on eAccessibility both nationally and internationally and hope you and your enterprise will participate in this development. The workshop will make a crucial step in this regard. 

To indicate your acceptance of this invitation, please send a confirmation e-mail to: runeh@svt.ntnu.no. Please do not hesitate to contact us at (+47) 922 09 864 or 73590234 should you want any further information 

We look forward to seeing you at what promises to be a stimulating and important event. 

Yours sincerely 

Bjørn Hvinden





Rune Halvorsen

Head of Research, NOVA
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& Professor NTNU




 
NTNU Social Research

Program

Welcome and introduction 

Head of Research, Dr Bjørn Hvinden

eAccessibility as a Human Right. Briefing on the new UN Convention on the Protection and Promotion of the Rights and Dignity of Persons with Disabilities

Professor Gerard Quinn (30 min) 

Litigation and market regulation strategies to promote eAccessibility. Lessons from the United States of America 

University Professor Peter Blanck (30 min) 

Refreshments. Coffee. 

eAccessibility as a business opportunity for Norwegian industry. 

Managing Director Paul Chaffey, ABELIA (20 min) 

Social regulation of ICT to promote eAccessibilty. Lessons from Norway in a comparative perspective 

Dr Rune Halvorsen and Dr Bjørn Hvinden (20 min) 

The working language will be English. 

Questions and comments in Norwegian will be welcome. 

Background information on eAccessibility 

The Norwegian government and the European Commission are now considering new legislation in public procurement and non-discrimination and more systematic benchmarking of accessibility. The European Commission has initiated new standards-writing to define common European accessibility requirements for use in public procurement of ICT products and services. W3C is about to launch a new and updated version of their accessibility guidelines. The UN General Assembly will probably endorse a new UN convention on the Rights of Persons with Disabilities this autumn, including provisions on accessibility. The theme for this year’s International Day of Disabled Persons (3 December 2006) is accessibility to information technologies, and the day will be referred to as E-Accessibility Day. 

At the First World Summit on the Information Society in 2003, Governments expressed their commitment to build a people-centred, inclusive and development-oriented information society, where everyone can create, access, utilize and share information and knowledge. Despite the vision, many persons with disabilities remain unable to take full advantage of the Internet as most websites are: inaccessible to the blind and visually impaired, heavily dependent on using the mouse, and training is often conducted in inaccessible formats and venues. As persons with disabilities are amongst the most marginalized in society, many do not have access to information technologies at all. Even those with access to information technologies may not be able to utilize them effectively, as available adaptive equipment cannot keep pace with innovation. 

New information and communication technology (ICT) has the potential of improving the life quality, the participation and effective freedom of people with disabilities. This potential tends, however, not to be fully realised in practice, even in affluent and highly developed societies. Some ways of designing and using ICT, may even create new barriers to participation and effectively prevent access and equal opportunities; including the design and use of telecoms, electronic commerce and self-service kiosks, public information services, Internet, broadcast and interactive services.

Several countries already have legislation and regulations requiring websites to be fully accessible. At the international level, standards and guidelines on website accessibility are being developed. Once adopted and ratified, the International Convention on the Rights of Persons with Disabilities will require entities to ensure that persons with disabilities can access information technologies. It specifies that measures should be introduced to eliminate obstacles and barriers to information and communications, and to promote access for persons with disabilities to information and communications technologies, including the Internet. 

Making information technologies available to persons with disabilities is not only a matter of human rights. It also makes good business sense. Studies suggest that accessible websites appear higher up the page rankings of search engines and can save costs on web maintenance. It also allows companies access to a largely untapped customer base. Many websites, however, remain inaccessible for the visually impaired and the blind.  

Biography on the international project partners

University Professor Peter Blanck

Dr. Blanck is University Professor at Syracuse University, which is the highest faculty rank granted to only eight prior individuals in the history of the University. He is chair of the Burton Blatt Institute (BBI) at Syracuse University. Blanck holds appointments at the Syracuse University Colleges of Law, of Human Services and Health Professions, and of Arts and Sciences, School of Education, and the Maxwell School of Citizenship and Public Affairs. Prior to his appointment at Syracuse, Blanck was Kierscht Professor of Law and director of the Law, Health Policy, and Disability Center at the University of Iowa.

Blanck has written articles and books on the Americans with Disabilities Act (ADA) and related laws, received grants to study disability law and policy, represented clients before the U.S. Supreme Court in ADA cases, and testified before Congress. His work has received national and international attention. He is a board member of the National Organization on Disability (N.O.D.), Disability Rights Law Center (DRLC), and Disability Rights Advocates (DRA). He is a trustee of YAI/National Institute for People with Disabilities Network.

Professor Gerard Quinn 

Gerard Quinn holds the main statutory chair in law at the National University of Ireland, Galway. Called to the Irish Bar in November 1983, he holds a Harvard Doctorate in Juridical Science (S.J.D.). He is a former Director of Research at the Irish Government's Law Reform Commission and led the legal research team of the Commission on the Status of Persons with Disabilities. He has worked with the European Commission on general human rights issues as well as on the preparation of EU policy instruments in the field of disability rights.  

Professor Quinn is a member of the Department of Foreign Affairs Joint/NGO Standing Committee on Human Rights and is a member of the boards of AHEAD (Association for Higher Education Access and Disability, Dublin), and EC-OC (European Children-Our Children, Brussels). He is a member of the Research Advisory Board of the Landmine Survivors Network (Washington DC).  

He was elected to serve on the Committee of Independent Experts under the European Social Charter (Council of Europe) in 2001. He is a member of the Human Rights Commission of Ireland. He has published widely on economic, social and cultural rights, on the rights of persons with disabilities and on the EU and human rights.  

He is academic co-ordinator of a European Commission Network of European Legal Experts on Discrimination Law in the field of Disability. He recently finished a large research project for the Office of the UN High Commission on Human Rights on disability rights (2002). 

Invited participants 

Arve Aasmundseth, Abelia

Jens Aasmundtveit, Max Manus 

Maja Arnestad, IT Funk, Norges Forskningsråd

Haakon Aspelund, Deltasenteret, Sosial- og Helsedirektoratet 

Adam Balfour, Human Factors Solutions 

Jon Bing, Juridisk Fakultet, UIO 

Rudolph Brynn, Dokumentasjonssenteret

Paul Chaffey, Abelia

Tormod Cappelen Endresen, Utenriksdepartementet 

Knut Christophersen, AID 

Onny Eikhaug, Norsk Designråd 

Beate Gangås, Likestillings- og diskrimineringsombudet 

Alf Amund Gulsvik, Konkurransepolitisk avdeling, Fornyings- og administrasjonsdepartementet 
Grete Faremo, Microsoft 

Gisle Hannemyr, Institutt for informatikk, UIO

Hans Christian Hauglie, Telenor Research & Innovation 

Per Morten Hoff, IKT-Norge 

Jannicken Hølen, Norsk Designråd 

Olav Peter Hypher, Corporate Responsibility, Telenor 

Christian Boe Kielland, Arbeids- og Inkluderingsdepartementet

Espen Dennis Kristoffersen, Fornyings- og administrasjonsdepartementet 
John Krogstie, Institutt for datateknikk og informasjonsvitenskap, NTNU 

Knut Kvale, Telenor Research & Innovation

Knut Lindelien, Standard Norge 

Magne Lunde, Media LT 

Terje Myhre, IGEL Kompaniet 

Åge Nigardsøy, Norges Blindeforbund

Ingrid Sand, AID 

Hanne Sjursen, Telenor Nordic Mobile 

Mikael Snaprud, European Internet Accessibility Observatory 

Elisabeth Staksrud, Medietilsynet 

Torbjørn Svendsen, Institutt for elektronikk og telekommunikasjon, NTNU 

Aslak Syse, Juridisk Fakultet, UIO 

Jon S. von Tetzchner, Opera Software ASA  

Berit Veggheim, Stopp diskrimineringen

Svein Eirik Wilthil, Kommunenes Sentralforbund
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